
•safety policies 
(informing 
practice) - e.g. 
risk prevention, 
safety/harm 
indicators 

•care recipient's 
preferences/voice 
and experience. 

Safety 
theme 

Experience 
theme 

Outcomes 
theme 

Resolution 
theme 

• 'outcomes' as 
the product of 

care 
effectiveness and 

quality 

•care recipient's 
redress after 

harm, to bring 
resolution 


